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Resumen

La presente investigacion titulada “El control interno y la rentabilidad de una empresa de
seguros, San Isidro, Lima, 2017, tiene como objetivo determinar de qué manera el control

interno se relaciona con la rentabilidad de una empresa de seguros, San Isidro, Lima, 2017.

La investigacion es descriptivo correlacional causal, de disefio no experimental
transeccional o transversal. La poblacion de este estudio esta constituida por 34
colaboradores de una empresa de seguros, San Isidro. La muestra esta compuesta por 34
colaboradores, a quienes se les aplico dos instrumentos: cuestionarios para medir la variable
de control interno y otro cuestionario para medir la variable rentabilidad; cuestionarios
fiables y debidamente validados para la recoleccion de datos de las variables en estudio,
procesando la informacion mediante el paquete estadistico SPSS V.24. Como resultado se
obtuvo que el control interno se relaciona con la rentabilidad de una empresa de seguros,
distrito de San Isidro, Lima, 2017, utilizando el coeficiente de correlacion de Rho Spearman
= 0.575, con nivel de significancia con 5% (p< 0.05); se logré demostrar que existe
correlacién positiva moderada es decir es directamente proporcional (signo positivo); a
mayor control mayor rentabilidad. La conclusién del estudio indica que existe correlacion

lineal entre las variables analizadas.

Palabras claves: Control interno, evaluacion y rentabilidad.
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Abstract

The current research entitled "The internal control and profitability of an insurance company,
San Isidro, Lima, 2017, aims to determine how internal control is related to the profitability
of an insurance company, San Isidro, Lima, 2017

The investigation is descriptive causal correlational, of non-experimental transsectional or
transversal design. The population of this study is made up of 34 employees of an insurance
company, San Isidro. The sample consists of 34 collaborators, to whom two instruments
were applied: questionnaires to measure the internal control variable and another
questionnaire to measure the variable profitability; reliable questionnaires and duly validated
for the data collection of the variables under study, processing the information through the
statistical package SPSS V.24. As a result, it was obtained that the internal control is related
to the profitability of an insurance company, San Isidro district, Lima, 2017, using the Rho
Spearman correlation coefficient = 0.575, with a level of significance of 5% (p <0.05). ); it
was demonstrated that there is a moderate positive correlation, that is, it is directly
proportional (positive sign); to greater control, greater profitability. The conclusion of the

study indicates that there is a linear correlation between the variables analyzed.

Keywords: Internal control, evaluation and profitability.
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